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Overview of Access Alameda
Most people rely on multiple transportation services to 
meet their varied travel needs. The Access Alameda 
Guide helps individuals identify and connect with the 
accessible transportation services available in Alameda 
County, including public transit, Americans with 
Disabilities Act (ADA) paratransit, city-based paratransit 
programs, and organizations that provide volunteer 
drivers and/or training on how to travel by using these 
services in Alameda County.

The flow chart on the next page is designed to quickly 
point you to the accessible transportation services that 
are most appropriate for you and your current situation. 
Additionally, the first three sections of the guide, Using 
Public Transit, Using ADA Paratransit, and Using City-
Based Programs, each include a Quick Guide to direct 
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 ADA Paratransit 
   p. 18      
 City-Based 
 Programs p. 28  

Yes

you to the available services based on where you live. If 
you are a caretaker or program manager, you can also 
use this guide to become educated about the array of 
accessible transportation options available in Alameda 
County. 

If you still have any questions, feel free to contact 
Alameda County Paratransit Information line at  
(866) 901-PARA [7272].

No
Are you a 
senior*?

*  For public transit, a senior is someone age 65 or older. For city-
based programs, age requirements vary. 

Public Transit 
  p. 8

No
Public Transit 
  p. 8 
 City-Based 
 Programs p. 28  

Yes

Do you have a disability that 
prevents you from riding 

public transit?
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Public Transit
Public transit includes bus, train, and 
ferry services with fixed routes that 
are open to the general public. 
Accommodations for seniors and 
people with disabilities include 
priority seating, wheelchair lifts, 
audible stop announcements, and 
elevators at BART stations. Public 
transit services serving Alameda 
County include AC Transit, BART, 
Union City Transit, WHEELS, Amtrak, 
Altamont Corridor Express (ACE), 
San Francisco Bay Ferry, and other 
services (the full list of services is 
provided in the following section of 
the guide). These systems connect 
to other Bay Area transit providers 
including Muni and Caltrain.

ADA Paratransit
Public transit providers are 
mandated by the federal Americans 
with Disabilities Act (ADA) to provide 
mobility for people who, due to a 
disability, are unable to ride regular 

Services at a GlanceO
verview
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public transit some or all of the time. 
ADA Partransit supplements regular 
public transit. This means paratransit 
services operate in the same areas, 
on the same days, and during the 
same hours as public transit. ADA 
paratransit services in Alameda 
County include East Bay Paratransit, 
Union City Paratransit, and WHEELS 
Dial-a-Ride.

City-Based Programs 
City-based programs are provided 
by many of Alameda County’s 
cities using funds from the local 
transportation sales tax known as 
Alameda County Measure B, which 
was passed by 82% of Alameda 
County voters in 2000. All of the city-
based programs provide a core 
door-to-door or curb-to-curb service, 
and many provide supplemental 
services as well. While every city 
program is available to seniors age 
80 and older, some programs offer 
services to younger seniors as well. 
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Buses, trains, and ferries are the most convenient forms of 
public transportation for many people. All services have:

• Fixed routes and schedules. Stop locations, routes, 
and schedules of services do not change day-
to-day and rides do not have to be scheduled 
ahead.

• Accommodations for people with disabilities. The 
Americans with Disabilities Act (ADA) requires that 
public transit vehicles be accessible to people with 
disabilities. Accessibility features are described in 
this section.

• Reduced fares for seniors and people with 
disabilities. Discount fares for seniors (age 65+) 
and people with disabilities are at least 50% less 
than the standard fare, and up to 75% less than 
paratransit.

Using Public Transit
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You can find out what public transit 
is available in your community 
using the Quick Guide on page 11. 
Contact information and fares for all 
the public transit services in Alameda 
County is provided on pages 12-14. 

If you are unfamiliar with using 
public transit, travel training may 
be available to teach you how to 
use the public bus and rail and ferry 
systems. More information on travel 
training is available on  page 42  and 
you can learn about services offered 
in your area in the section called 
“Using City-Based Programs” on    
 page 28 .

What makes public transit 
vehicles accessible?
• Buses equipped with wheelchair 

and passenger lifts or low floor 
ramps to allow easy entrance 
and exit for seniors and people 
with disabilities

• Priority seating on buses and 
trains for those who need it

• Designated spaces for 
wheelchairs on buses and BART
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• Bus drivers trained to assist with securing 
wheelchairs and to allow passengers extra time to 
be seated and to get on and off the vehicle, when 
needed

• Audible announcement of bus or train stops

• BART stations with elevators and escalators to all 
levels and level boarding from platforms to trains

• Route and schedule information provided by 
transit agencies —available by telephone, online 
or in print—including the best way to reach 
your destination. This information is available in 
accessible formats such as Braille or large print if 
needed (contact the transit agency to request 
alternative formats).

If you have questions about the public transit services in 
your area, you can call 511, visit www.511.org, download 
the Transit511 smartphone app, or contact your 
local transit agency directly. The 511 service provides 
information on how to connect to transportation in other 
counties as well.

Public Transit
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Quick Guide (contact info and fares on next page) 

Area Available Public Transit
Alameda AC Transit, Estuary Crossing Shuttle, San 

Francisco Bay Ferry 
Albany AC Transit

Berkeley AC Transit, Amtrak, BART, Emery Go-
Round, West Berkeley Shuttle

Castro Valley BART
Dublin BART, County Connection, WHEELS
Emeryville AC Transit, Amtrak, Emery Go-Round
Fremont ACE, AC Transit, Amtrak, BART, VTA
Hayward AC Transit, Amtrak, BART
Livermore ACE, WHEELS
Newark AC Transit

Oakland
AC Transit, Amtrak, BART, Emery Go-
Round, Broadway “B”, Estuary Crossing 
Shuttle, San Francisco Bay Ferry

Piedmont AC Transit
Pleasanton ACE, BART, WHEELS
San Leandro AC Transit, BART, LINKS
San Lorenzo AC Transit

Sunol None; nearest transit options are in 
Pleasanton or Fremont

Union City BART, Dumbarton Express, Union City 
Transit

For all other Bay Area transit information, call 511 and  
say “Public Transportation” or visit www.511.org
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Transit Agency Information   

Agency Fares  
(as of July 2014)

Contact 
Information

AC Transit Local
Adult: $2.10
Senior*: $1.05 
Disabled**: $1.05
Day Pass

Adult: $5.00
Senior/Disabled: 
$5.00

Transbay 
Adult: $4.20
Senior*: $2.10
Disabled:** $2.10

(510) 891-4700
www. 
actransit.org

Altamont 
Corridor 
Express 
(ACE)

Fares based on distance 
traveled. 50% discount 
for seniors (age 65+) 
and people with 
disabilities.

(800) 411-RAIL or 
(411-7245)
www.ace 
rail.com

Amtrak Fares based on distance 
traveled. 15% discount 
for seniors (age 62+).

(800) USA-RAIL or 
(872-7245)
www.amtrak.com

BART Fares based on 
distance traveled. 62.5% 
discounts available to 
seniors* and people with 
disabilities.**

(510) 465-2278
www.bart.gov

Public Transit

* Senior fares for public transit apply to passengers who are 65 years 
of age or older. 

** Fares for people with disabilities require eligibility certification from 
a transit agency.
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Agency Fares  
(as of July 2014)

Contact 
Information

Broadway 
“B”

Free (510) 891-7142
www.
meetdowntown 
oak.com/shuttle.
php

County 
Connection

Regular
Adult: $2.00
Senior*: $1.00
Disabled**: $1.00

Express
Adult: $2.25
Senior*: $1.00
Disabled**: $1.00

(925) 676-7500
www.cccta.org

Dumbarton 
Express

Local 
Adult: $2.10 
Senior*: $1.05 
Disabled**: $1.05

Transbay 
Adult: $4.20 
Senior*: $2.10 
Disabled**: $2.10

511
www.dumbarton 
express.com

Estuary 
Crossing 
Shuttle

Free (510) 747-7936
www.alamedaca.
gov/about-
alameda/estuary-
crossing-shuttle

* Senior fares for public transit apply to passengers who are 65 years 
of age or older. 

** Fares for people with disabilities require eligibility certification from 
a transit agency.
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Agency Fares  
(as of July 2014)

Contact 
Information

Emery Go-
Round

Free (510) 451-3862
www.
emerygoround.
com

San 
Francisco 
Bay Ferry

Fares based on route. 
Discounts available to 
seniors* and people with 
disabilities.**

(415) 705-8291
www.sanfrancisco 
bayferry.com

San Leandro 
LINKS

Free (510) 828-2063
www.
sanleandrolinks.
com

Union City 
Transit

Adult: $2.00
Senior*: $1.00
Disabled**: $1.00

(510) 471-1411
www.uctransit.org 

Valley 
Transporta-
tion  
Authority 
(VTA)

Regular
Adult: $2.00
Senior:* $1.00
Disabled:** $1.00

Express
Adult: $4.00
Senior:* $1.00
Disabled:** $1.00

(408) 321-2300
www.vta.org

* Senior fares for public transit apply to passengers who are 65 years 
of age or older. 

** Fares for people with disabilities require eligibility certification from 
a transit agency.

Public Transit
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Agency Fares  
(as of July 2014)

Contact 
Information

West 
Berkeley 
Shuttle

Free (510) 451-3862
www.
westberkeley 
shuttle.net

WHEELS Adult: $2.00
Senior:* $1.00
Disabled:** $1.00

(925) 455-7500
www.wheelsbus.
com

* Senior fares for public transit apply to passengers who are 65 years 
of age or older. 

** Fares for people with disabilities require eligibility certification from 
a transit agency.
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Clipper Cards

Public Transit

Clipper® is an electronic transit card that can be used on 
most transit services in the Bay Area (WHEELS and Union 
City Transit do not yet accept Clipper). It keeps track of 
transit passes, discount tickets, and ride books you have 
purchased, as well as cash value. Your Clipper Card 
will apply all fares, discounts, and transfer rules that are 
appropriate for you.

Special cards are available to people with disabilities, 
seniors, and youth and allow cardholders to pay 
discounted fares on most public transit services. Each 
card is further described below. Discounts vary by 
agency. 

All other adults can get a standard Clipper Card for a 
small fee. To order a card visit www.clippercard.com/
ClipperWeb/getTranslinkOrderCard.do. 

Regional Transit Connection Clipper Card
The Regional Transit Connection 
(RTC) Discount Clipper Card is 
available to qualified persons with 
disabilities for a small fee. To get an 
RTC Discount Card:

1. Review the information at www.transit.511.org/
disabled/RTC.aspx

2. Complete the Basic or Medical Eligibility form, 
available at  your local transit agency
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3. Collect all necessary supporting information

4. Contact your local transit agency to submit 
the application and take your photo (contact 
information provided on pages 12-14). Note: even 
if you do not use the Clipper functions, the RTC 
Clipper Card may be necessary to verify your 
eligibility for reduced fares.

Senior Clipper Card
Seniors (age 65 and older) are eligible for a 
Senior Clipper Card. To get a Senior Clipper 
Card, you must fill out an application and 
return it by mail, email, or fax to the address 
listed in the application. Applications 
are available at www.clippercard.com/
ClipperWeb/discounts/senior.do.

Youth Clipper Card
Youth over the age of 5 are eligible 
for a Youth Clipper Card. The 
maximum qualifying age for youth 
discounts varies by transit agency. 
To get a Youth Clipper Card, you 

must fill out an application and return it by mail, email, or 
fax to the address listed in the application. Applications 
are available at www.clippercard.com/ClipperWeb/
discounts/youth.do.
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Enacted in 1990, the Americans with Disabilities Act 
(ADA) requires that paratransit be provided as a safety 
net for people who, due to a disability, are unable to 
ride public transit some or all of the time. ADA paratransit 
is a supplemental service to regular public transit, 
usually provided by small buses, vans, taxis, or sedans. 
It operates in the same areas, on the same days, and 
during the same hours as regular public transit, and 
typically must be reserved at least one day  
in advance. 

The vehicle picks you up at your door or at the curb and 
takes you to your destination. It may make several stops 
on the way to pick up or drop off other passengers. The 

Using ADA Paratransit

What is ADA Paratransit?
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pickup time you are assigned may vary by up to one 
hour from the time you requested. 

Paratransit drivers do not enter people’s homes or their 
destination locations. Riders who need extra assistance 
beyond what the driver provides may bring an assistant 
or “attendant” with them at no additional charge. Use 
the Quick Guide on page 23 to find out which ADA 
provider is right for you. Each provider also has a rider 
guide that provides more detailed information.

Am I Eligible to use ADA Paratransit?
According to the law, you may be eligible for ADA 
paratransit if either of the following applies:

• Your disability prevents you from boarding, riding, 
or getting off a bus or train without the help of 
someone else some or all of the time

• Your disability prevents you from getting to or from 
a bus or train stop some or all of the time

The eligibility process may vary slightly by agency. Call 
your ADA provider for detailed instructions. In general, 
the process includes the following steps:

• Complete an application—download at  
www.accessalameda.org or contact your 
paratransit provider directly to request an 
application. See page 23 for the appropriate 
agency.
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• Follow the directions on the form provided by your 
paratransit provider. The provider may contact you, 
ask you to send additional information, contact 
a health professional to get more information, or 
invite you for an in-person evaluation of your ability 
to ride public transportation.

• An evaluation could involve a discussion with a 
trained professional about why you cannot use 
public transportation. Or, you might be asked to try 
to do a number of actions that would be needed 
when using a bus or train. (Complimentary rides  
are available to and from your in-person 
certification interview.)

Within 21 days of receiving your application or 
completing an evaluation, the ADA provider will send 
you a letter regarding your eligibility. If you do not 
receive this letter within 21 days, you will be given 
temporary eligibility to use paratransit until a final 
decision is made. Many city-based programs provide 
limited interim service to individuals awaiting ADA 
certification. If approved, you will receive a brochure 
with information about how to get started.

What if I only meet some of the requirements?
The transit agency may find you to be fully eligible, 
conditionally eligible, temporarily eligible, or ineligible to 
use paratransit, as described on the following page.

A
DA

 Paratransit
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ADA 
Eligibility Services Available

Fully eligible Riders may take ADA paratransit trips at 
any time the service is available. 

Conditionally 
eligible

Riders may take ADA paratransit for 
some trips, but may be required to take 
regular transit for other trips, depending 
on whether certain disabling or 
environmental conditions affect the trip 
in question. 

Temporarily 
eligible

Riders are given eligibility for the period 
of time their disability is expected to 
prevent them from using public transit. 

Denied Agency has determined that you may 
not use paratransit service because 
you are able to use public transit. If you 
disagree with the decision, you may 
appeal. Instructions on how to appeal 
are included in the application form.

Regardless of your ADA eligibility, you may be eligible to 
use your local city-based program ( page 28 ).

What if I have recurring trips?
If you have recurring travel needs that happen at the 
same times and days each week or month, ask your 
provider about scheduling a “standing order.”

How can I access destinations outside of 
Alameda County?
Public transit services, such as AC Transit and BART, 
provide connections throughout Alameda County 
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 Paratransit

and the Bay Area. These systems often share stops and 
stations with other transit providers, such as Muni or 
Caltrain. By dialing 511 or visiting www.511.org, you can 
access information on all such transit connections in the 
Bay Area. If you are riding ADA paratransit, contact your 
provider at least three to five days in advance and ask 
how to schedule a regional trip.

What if I am able to use public transit, but  
with difficulty?
A person who is able to use buses and trains all of the 
time to get around, even though it may be difficult or 
inconvenient, does not qualify for ADA paratransit.

To qualify for ADA paratransit, you must be unable to 
use buses or trains some or all of the time because of 
a physical, cognitive, visual, or psychiatric disability.  
Age, inability to speak English, difficulty using public 
transportation, or being diagnosed as having a disability, 
are not automatic grounds for ADA paratransit eligibility.  

If you are unfamiliar with using public transit, travel 
training can help you to travel more comfortably using 
buses and trains. Travel Training can also introduce you 
to some of the features of buses and trains that make 
them accessible to people with disabilities and mobility 
limitations. See  page 42  or call the Alameda County 
Paratransit Information line (866) 901-PARA [7272] for 
more information about travel training opportunities.
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I live in… ADA paratransit provider* Page
Alameda East Bay Paratransit 24
Albany East Bay Paratransit 24
Berkeley East Bay Paratransit 24
Castro Valley East Bay Paratransit 24
Dublin WHEELS Dial-a-Ride 24
Emeryville East Bay Paratransit 24
Fremont East Bay Paratransit 24
Hayward East Bay Paratransit 24
Livermore WHEELS Dial-a-Ride 27
Newark East Bay Paratransit 24
Oakland East Bay Paratransit 24
Piedmont East Bay Paratransit 24

Pleasanton WHEELS Dial-a-Ride
Pleasanton Paratransit

27
 39 

San Leandro East Bay Paratransit 24
San Lorenzo East Bay Paratransit 24

Sunol
No ADA paratransit. For 
options see Pleasanton 
Program.

 39 

Union City East Bay Paratransit  
Union City Paratransit

24 
26

* You must be certified by the ADA paratransit provider to use  
this service.

For additional Bay Area paratransit information, call 511 and say  
“Public Transportation” and then “Paratransit” or visit www.511.org.

Quick Guide
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(510) 287-5000 or  
(800) 555-8085
www.eastbayparatransit.org
1750 Broadway,  
Oakland, CA 94612
Fax: (510) 628-0719

Service: East Bay Paratransit, the largest paratransit 
provider in Alameda County, is sponsored by AC Transit 
and BART to meet the requirements of the ADA. Service 
is available in the same area where BART and AC 
Transit operate: from Richmond or Pinole in the North, to 
Fremont in the South, and to the Dublin/Pleasanton BART 
station in the East. Service is also available to and from 
San Francisco. 

Service Hours: Available during hours when AC  
Transit buses or BART trains are running in the specific 
service area. 

Eligibility: East Bay Paratransit provides ADA-mandated 
transportation for people who are unable to use AC 
Transit buses or BART trains because of a disability or a 
disabling health condition. An in-person assessment may 
be required to become eligible.

Application required for East Bay Paratransit eligibility: To 
use East Bay Paratransit you must be certified as eligible 
based on your inability to use buses or trains. If you live 

East Bay Paratransit 
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in the East Bay Paratransit service area, apply directly to 
East Bay Paratransit. Call East Bay Paratransit to have an 
application mailed to you, or download an application 
at www.accessalameda.org.

If you live in Union City or the WHEELS service area,  
you should apply directly to those operators for  
ADA certification. 

A
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(510) 675-5373
www.union-city.org/transit/
paratransit.htm
34009 Alvarado-Niles Road,  
Union City, CA 94587
Fax: (510) 675-9885

Service: ADA curb-to-curb paratransit service within 
Union City is provided in accessible, lift-equipped 
vehicles. For ADA service from Union City to other 
destinations, please use East Bay Paratransit.

Service Hours: Mon. – Fri.  4:15 a.m. – 9:20 p.m. 
   Sat.    7:00 a.m. – 7:30 p.m. 
   Sun.    8:00 a.m. – 6:30 p.m. 

Service operates every day except holidays.

Eligibility: Union City Paratransit is available to residents 
who, because of a disability or health-related condition, 
are unable to ride regular buses. Persons eligible for 
Union City Paratransit will also be eligible for East Bay 
Paratransit and other ADA paratransit services. 

Application(s) required to apply for Union City 
Paratransit: Call Union City Paratransit to have an 
application mailed to you or download at www.
accessalameda.org. Persons eligible for Union City 
Paratransit are also eligible for East Bay Paratransit. 

Union City Paratransit
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WHEELS Dial-A-Ride
(925) 455-7500
www.wheelsbus.com
1362 Rutan Court, Suite 100, 
Livermore, CA 94551 
Fax: (925) 443-1375

Service: WHEELS Dial-A-Ride provides ADA paratransit 
services for the Livermore-Dublin-Pleasanton area and a 
scholarship to assist riders in purchasing tickets.

Service Hours: Operates between 4:30 a.m. and 1:30 
a.m., 7 days a week (same hours as WHEELS fixed-route 
service). Local paratransit service is also provided for 
the Pleasanton area by Pleasanton Paratransit Service. 
Pleasanton residents over the age of 18 should use 
Pleasanton Paratransit Service during the days and times 
the service operates (see  page 39 ).

Eligibility: Available to individuals in Livermore, Dublin, 
and Pleasanton who, due to a disability or health-related 
condition, cannot independently board, ride, and/or 
disembark from an accessible WHEELS fixed-route transit 
bus OR cannot get to or from a boarding or disembarking 
location. 

Application(s) required to apply for WHEELS Dial-A-
Ride: Call WHEELS to have an application mailed to 
you or download at www.accessalameda.org. Eligible 
Pleasanton residents over the age of 18 should also 
complete a Pleasanton Paratransit Service application.
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Using City-Based Programs
Many cities in Alameda County provide specialized 
services for residents age 18 and older with a verified 
disability, residents who are ADA paratransit-certified (or 
awaiting certification), and/or residents age 80 and older 
(some programs have lower age limits to qualify). 

The range of services offered are described on the 
next page. The specific services offered in your city can 
be found by using the Quick Guide on page 30. At a 
minimum, every city has a service that provides door-to-
door or curb-to-curb trips.

To apply, complete the City-Based Paratransit Services 
Application available as an insert in this guide or online at 
www.accessalameda.org. 

Information is subject to change. Check with providers or the 
Alameda County Paratransit Information line at (866) 901-PARA 
[7272] for the most up-to-date information.
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Service Description
Accessible 
Fixed-Route 
Shuttles

Accessible transportation services that 
operate on a fixed route and schedule; 
rides do not need to be pre-scheduled

Door-to-Door 
or Curb-to-
Curb Ride 
Programs

Pre-scheduled, accessible, door-to-door 
services

Group Trips Round-trip accessible van rides for pre-
scheduled/pre-planned outings like 
special events, excursions, shopping, or 
religious services

Medical 
Return Trips 
Programs

Subsidized taxi trips for individuals 
returning home from medical 
appointments to eliminate the 
uncertainty of coordinating trips with a 
pre-scheduled paratransit provider

Mobility 
Management

A comprehensive package of services 
that focus on individual customer travel 
needs rather than on a “one size fits all” 
approach

Scholarship/
Subsidized 
Fare Programs

Programs that distribute free or 
subsidized tickets for public transit and/
or paratransit

Subsidized 
Taxi Programs

Subsidized taxi fares for eligible 
individuals

Travel Training Services to help consumers learn to 
travel independently on public transit 
and use other transportation services

Volunteer 
Driver 
Programs

Services where volunteers drive eligible 
individuals who need door-through-door 
assistance for critical needs, such as 
medical appointments

Wheelchair 
Van Program

Accessible van transportation available 
to eligible individuals who travel by 
wheelchair
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I live in… Go to Page…
Contact 

Information
Alameda 31 (510) 747-7513
Albany 32 (510) 524-9122
Berkeley 32 (510) 981-7269
Castro Valley 36 (510) 583-4230

Dublin
 27 

(WHEELS Dial-a-Ride)
(925) 455-7510

Emeryville 34 (510) 596-3730
Fremont 35 (510) 574-2053
Hayward 36 (510) 583-4230

Livermore
 27 

(WHEELS Dial-a-Ride)
(925) 455-7510

Newark 37 (510) 578-4840
Oakland 38 (510) 238-3036
Piedmont 38 (510) 238-3036
Pleasanton 39 (925) 931-5376
San Leandro 40 (510) 577-3441
San Lorenzo 36 (510) 583-4230
Sunol 39 (925) 931-5376
Union City 41 (510) 476-1500

Quick Guide

C
ity-Based Program
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(510) 747-7513
www.AlamedaParatransit.com  
Mastick Senior Center,  
1155 Santa Clara Avenue,  
Alameda, CA 94501
Fax: (510) 523-0247

Services Provided and Eligibility
Subsidized Taxi Program: Available to City of Alameda 
residents who are:
• Age 75 or older OR
• Age 70 or older without a driver’s license OR
• Age 18 or older and East Bay Paratransit certified
For Medical Return Trip Improvement Program trips, must 
be East Bay Paratransit certified.
Accessible Fixed-Route Shuttle: Free and open to the 
public.
Group Trips: For the monthly group trips, participants 
must be 50 years of age or older. For the Leisure Club 
group trips, participants must be 18 years or older with 
special needs. 
Scholarship/Subsidized Fare: Restrictions apply, contact 
program for more information.
Travel Training: See  page 42 .
Volunteer Driver Program: See  page 46 .

City of Alameda
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(510) 524-9122 
www.albanyca.org/index.
aspx?page=454
846 Masonic Avenue,  
Albany, CA 94706 
Fax: (510) 524-8940

Services Provided and Eligibility
Subsidized Taxi Program: Albany residents who are 80 
years or older OR 18 or older and East Bay Paratransit 
certified.
Door-to-Door Service for shopping: Albany residents 
who are 60 or older OR 18 or older and East Bay 
Paratransit certified.
Group Trips: Albany residents who are 50 or older. 
Travel Training: See  page 42 .
Volunteer Driver Program: See  page 46 .

City of Albany
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(510) 981-7269 
www.ci.berkeley.ca.us/
ContentDisplay.aspx?id=3992
1901 Hearst Avenue, Berkeley,  
CA 94709 (Admin. Office)
2939 Ellis Street,  
Berkeley, CA 94703 (Senior Center)
Fax: (510) 981-5197

Services Provided and Eligibility
Wheelchair Van Program: Berkeley residents who are 18 
or older and East Bay Paratransit certified and travel by 
wheelchair.
Subsidized Taxi Program: Berkeley residents who are:
• Age 80 or older OR
• Age 70-79 with income less than 30% of area median 

income OR
• Age 18 or older and East Bay Paratransit certified
Medical Return Trips Programs: Eligibility is same as 
Subsidized Taxi Program.
Group Trips: Seniors participating in City of Berkeley 
senior centers are eligible.
Travel Training: See  page 42 .
Volunteer Driver Program: See  page 46 .

City of Berkeley  
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City of Emeryville

(510) 596-3730
www.emeryville.org/paratransit
4321 Salem Street,  
Emeryville, CA 94608 
Fax: (510) 652-0933

Services Provided and Eligibility
Door-to-Door Service: Residents of Emeryville and 
Oakland living in the 94608 zip code area who are 70 or 
older OR 18 or older and East Bay Paratransit certified.
Subsidized Taxi Program: Emeryville residents who are 70 
years or older; OR 18 or older and East Bay Paratransit 
certified.
Group Trips: All members of the Emeryville Senior Center 
are eligible. Membership to the Emeryville Senior 
Center is open to anyone over 50 years old (Emeryville 
residence not required).
Scholarship/Subsidized Fare: Emeryville residents 70 or 
older who qualify by income or disabilities. 

Travel Training: See  page 42 .
Mobility Management See  page 48 .
Volunteer Driver Program: See  page 46 .

C
ity-Based Program

s
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(510) 574-2053 
http://www.fremont.gov/index.
aspx?nid=366
3300 Capitol Avenue, Building B,  
Fremont, CA 94538 
Fax: (510) 574-2054

Fremont also provides door-to-door service for Newark 
and travel training, subsidized taxi, mobility management 
and volunteer driver services for Newark and Union City.

Services Provided and Eligibility
Door-to-Door Service: Fremont and Newark residents 
who are:
• Unable to use public transit independently because 

of a disability or disabling health condition OR
• Fremont resident aged 80 and older OR
• Newark resident aged 70 and older
Subsidized Taxi Program: Eligibility is the same as the 
Door-to-Door Service.
Group Trips: Organizations serving seniors and/
or persons with disabilities are eligible for group 
transportation.
Travel Training: See  page 42 .
Mobility Management See  page 48 .

Volunteer Driver Program: See  page 46 .

City of Fremont
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(510) 583-4230 
www.hayward-ca.gov/
paratransit
777 B Street, Hayward, CA94541
Fax: (510) 583-3650

Hayward also provides services for unincorporated areas 
in central Alameda County, including Castro Valley 
Ashland, Cherryland, and San Lorenzo.

Services Provided and Eligibility
Door-to-Door Service: Residents of Hayward or adjacent 
unincorporated areas that are 18 years of age or older 
with a medical or disabling condition that prevents use 
of other public/private transportation OR 70 years of 
age and older (no medical statement form required).
Subsidized Taxi Program: Eligibility is the same as the 
Door-to-Door Service.
Group Trips: Eligibility is same as the Door-to-Door 
Service. Group trips primarily available to senior housing 
complexes, skilled nursing facilities, and community 
organizations with a group of four or more.
Travel Training: See  page 42 .

City of Hayward

C
ity-Based Program

s
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(510) 574-2053
www.newark.org/departments/
recreation-and-community-
services/senior/transportation/
3300 Capitol Avenue, Building B, 
Fremont, CA 94538
Fax: (510) 574-2054

Services Provided and Eligibility
Door-to-Door Service: Available to Newark residents 
who are:
• age 70 or older OR
• age 18 or older and unable to use public transit 

independently due to a disability or a disabling 
health condition

Subsidized Taxi Program: Eligibility is the same as Door-
to-Door Service.
Travel Training: See  page 42 .
Mobility Management See  page 48 .
Volunteer Driver Program: See  page 46 .

City of Newark  
(services provided by City of Fremont)
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(510) 238-3036
www2.oaklandnet.com/
Government/o/DHS/s/SAD/
index.htm
150 Frank H. Ogawa Plaza #4353, 
Oakland, CA 94612 
Fax: (510) 238-7724

Oakland also provides services for the City of Piedmont.
Services Provided and Eligibility

Subsidized Taxi Program: Residents of Oakland and 
Piedmont who are 70 or older OR who are 18-69 and 
East Bay Paratransit certified.
Wheelchair Van Program: Eligibility is same as Subsidized 
Taxi Program, but available only to participants who 
travel by wheelchair.
Travel Training: See  page 42 .
Volunteer Driver Program: See  page 46 .

City of Oakland  

C
ity-Based Program

s



39

C
ity

-B
as

ed
 P

ro
gr

am
s

City of Pleasanton  
(925) 931-5376
http://www.cityofpleasantonca.
gov/services/recreation/
transportation.html
5353 Sunol Boulevard,  
Pleasanton, CA 94566
Fax: (925) 485-3685

Pleasanton also provides services for Sunol.
Services Provided and Eligibility

Door-to-Door Service: Pleasanton and Sunol residents 
who are 70 or older OR 18 or older and ADA-certified.
Accessible Fixed-Route Shuttle: Eligibility is same as 
Door-to-Door Service.
Group Trips: Eligibility is same as Door-to-Door Service.
Ticket Sales for Public Transit and Paratransit: Eligibility is 
same as Door-to-door Service.

Scholarship/Subsidized Fare: City-funded fee 
assistance is offered to qualified residents for city-based 
transportation services.
Travel Training: See  page 42 .
Mobility Management See  page 48 .
Volunteer Driver Program: See  page 46 .

Subsidized Taxi Program See WHEELS Dial-A-Ride  
 page 27 .
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City of San Leandro 
(510) 577-7985
www.sanleandro.org/depts/
rec/paratransit.asp
13909 E. 14th Street,  
San Leandro, CA 94578 
Fax: (510) 577-3470

Services Provided and Eligibility
Accessible Fixed-Route Shuttle (FLEX): Eligibility 
requirements are the same for all services. San Leandro 
residents who are 60 years or older OR at least 18 years 
old and East Bay Paratransit-certified.
Subsidized Taxi Program: Eligibility is same as Accessible 
Fixed-Route Shuttle.
Travel Training: See  page 42 .

C
ity-Based Program

s
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City of Union City 
(510) 476-1500
www.unioncity.org/transit/
paratransit.htm
34009 Alvarado-Niles Road,  
Union City, CA 94587
Fax: (510) 675-9885

Services Provided and Eligibility
Door-to-Door Service: Available to Union City 
residents who are ADA-certified for paratransit service. 
Paratransit Plus offers limited service to southern 
Hayward and northern Fremont and Newark. 
Subsidized Taxi Program: Eligibility is the same as Door-
to-Door Service.
Travel Training: See  page 42 .
Mobility Management See  page 48 .
Volunteer Driver Program: See  page 46 .
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Travel training provides consumers with information 
and hands-on training to learn how to travel safely and 
conveniently. Training sessions involve one-on-one or 
group instruction designed to teach seniors and people 
with disabilities how to travel independently on fixed-
route public transit. Typically, individuals receive training 
on how to travel to their most frequent destination (for 
example, to work or to a medical office).  

A number of organizations in Alameda County offer 
travel training classes. The table at right provides a list  
of travel training programs in Alameda County. For more 
information about these programs, contact the Alameda 
County Paratransit Information line at  
(866) 901-PARA [7272].

Travel Training
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Agency Description Contact
Bay Area 
Outreach & 
Recreation 
Program 
(BORP)

Training as needed to 
participants of BORP.

(510) 849-4663 
x1378
www.borp.org/
programs/

Center for 
Independent 
Living

Individual training 
for people with 
disabilities and 
seniors.  Training 
primarily provided in 
Northern and Central 
Alameda County.

(510) 841-4776 
x3118
www.cilberkeley.
org

City of 
Alameda

Training as needed 
to participants of 
the Mastick Senior 
Center.

(510) 747-7948
www.Alameda 
Paratransit.com

City of 
Pleasanton 

Individual training 
for seniors 70+ 
and people with 
disabilities in 
Pleasanton and 
Sunol.

(925) 931-5367
www.
cityofpleasanton 
ca.gov/services/
senior/pleasanton-
senior-center.html
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Information is subject to change. Check with providers or the 
Alameda County Paratransit Information line at (866) 901-PARA 
[7272] for the most up-to-date information.
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Agency Description Contact
Community 
Resources for 
Independent 
Living and 
City of 
Hayward
(CRIL)

Individual and group 
training for people 
with disabilities 
and seniors in 
Hayward.  Training 
primarily provided in 
Central and Eastern 
Alameda County.

(510) 881-5743 
x5938
http://crilhayward.
org/our-services/
bart-travel-
training.php

Lions Center 
for the Blind

Individual training for 
people with visual 
impairments in the 
Bay Area.  Individuals 
must be physically 
able to complete 
Orientation and 
Mobility tasks.

(510) 450-1580 
x263
www.lbcenter.org

Livermore 
Amador 
Valley Transit 
Authority 
(LAVTA)

Individual and group 
training for people 
with disabilities 
and seniors age 65 
or older. Serving 
primarily those in 
Livermore, Dublin, 
Pleasanton, and 
unincorporated 
areas of the Tri-
Valley.

(925) 455-7500
www.wheelsbus.
com

Travel Training

Information is subject to change. Check with providers or the 
Alameda County Paratransit Information line at (866) 901-PARA 
[7272] for the most up-to-date information.
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Information is subject to change. Check with providers or the 
Alameda County Paratransit Information line at (866) 901-PARA 
[7272] for the most up-to-date information.

Agency Description Contact
Through 
the Looking 
Glass

Training as needed to 
families with disability 
issues in Alameda 
County.

(510) 848-1112 
x8156
www.lookingglass.
org

United 
Seniors of 
Oakland and 
Alameda 
County
(USOAC)

Group training 
for seniors 55+ 
and people with 
disabilities in 
Alameda County.   
Training primarily 
provided in Northern 
and Central 
Alameda County.

(510) 729-0851
www.USOAC.org

Tri-City Travel 
Training 
Program

Individual and group 
training for people 
with disabilities 
and seniors in the 
Fremont, Newark, 
and Union City.

(510) 574-2053
www.fremont.
gov/index.
aspx?NID=1808
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Volunteer driver programs offer a network of volunteers 
that provide door-through-door rides. Door-through-door 
services provide additional assistance to passengers by 
escorting them from their homes to the vehicle and from 
the vehicle inside their destination. 

A number of organizations in Alameda County offer 
volunteer driver programs. The table at right provides a 
list of volunteer driver programs in Alameda County. For 
more information about these programs, contact the 
Alameda County Paratransit Information line at (866) 
901-PARA [7272].

Volunteer Driver Programs

Information is subject to change. Check with providers or the 
Alameda County Paratransit Information line at (866) 901-PARA 
[7272] for the most up-to-date information.
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Program 
Name 

(Agency) Description Contact
Drivers for 
Survivors (City 
of Fremont)

Trips for ambulatory 
cancer patients in 
Fremont, Newark, and 
Union City, within a 60-
mile radius of a client’s 
home.

(510) 579-0535
www.driversfor 
survivors.org

Rides for 
Seniors
(Senior 
Helpline 
Services)

Trips originating in 
Alameda, Albany, 
Berkeley, Emeryville, 
Oakland, or Piedmont 
for seniors age 60+.

(510) 928-RIDE 
[7433]
www.
seniorhelpline.
net

VIP Rides 
Program,
(LIFE 
Eldercare, 
City of 
Fremont)

Trips for seniors and 
people with disabilities 
without other options in 
Fremont, Newark, and 
Union City.

(510) 574-2090
www.
lifeeldercare.
org/get-help/
vip-rides/

Volunteers 
Assisting 
Seniors with 
Transportation 
(VAST) (Senior 
Support 
Program of 
the Tri Valley)

Trips for seniors 60+ 
without other options 
in Dublin, Pleasanton, 
Livermore and Sunol 
for the origin of the 
trip, and throughout 
the Greater Bay Area 
to get seniors to their 
medical appointments/
destination.

(925) 931-5387
www.ssptv.
org/senior-
transportation-
program
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Mobility management is a comprehensive approach 
to transportation that is focused on individual customer 
travel needs rather than a “one size fits all” solution. 
Mobility Management improves awareness of 
transportation options and reduces customer confusion, 
expands travel options and access for consumers, and 
provides more cost-effective and efficient services 
through improved coordination and partnerships. Travel 
training is one example of a mobility management 
strategy. Other strategies include individualized 
transportation information and trip planning services.

For further information on mobility management  
efforts in Alameda County, please contact the 
Paratransit Hotline at (866) 901-PARA [7272].  To 
learn more about national efforts visit: www.
nationalcenterformobilitymanagement.org.

Mobility Management
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Alameda County Mobility Management 
Resources
Alameda County 211
211 is a free, non-emergency, 3-digit phone number 
that can be called 24 hours a day, 7 days a week. You 
can call 211 for information on transportation, housing, 
health, and other human services in your community. 
Information can be provided in many languages. 

Transportation services in Alameda County are also 
searchable through a transportation-specific 211  
online directory. You can access the directory online  
at www.transportation.alamedacounty.org.

City Mobility Management Services
• City of Emeryville, (510) 569-3730, quarterly travel 

training and referrals to other Emeryville and 
Alameda County programs

• City of Pleasanton, (925) 931-5376, coordinates 
transfers between its shuttle and LAVTA WHEELS, 
produces a rider-friendly mobility management 
resources, and directs residents to available services

• Cities of Fremont, Newark, and Union City, (510) 
574-2053, individualized trip planning, community 
outreach, transportation advocacy, and linkage to 
transportation services

M
ob
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For emergencies call 911

Contact List

Public Transit 
AC Transit (510) 891-4700
Altamont Corridor Express 
(ACE)

(800) 411-RAIL  
[7245]

Amtrak (800)-USA-RAIL  
[872-7245]

BART (510) 465-2278
County Connection (925) 676-7500
Dumbarton Express 511
San Francisco Bay Ferry (415) 705-8291
Union City Transit (510) 471-1411
Valley Transportation 
Authority (VTA) (408) 321-2300

WHEELS (925) 455-7500
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Countywide Special Services

Hospital Discharge Transportation 
Service: obtain a voucher from 
the hospital discharge planner or 
social worker. Call the Alameda 
County Paratransit Information 
line for more information.

(866) 901-PARA 
[7272]

Wheelchair and Scooter 
Breakdown Transportation 
Service: for assistance in the 
event of a breakdown or 
malfunction

(877) 50-WHEEL 
[9-4335]

For information about public 
transit, paratransit, or other 
transportation anywhere in the 
Bay Area

511
www.511.org

For a resource guide to 
transportation, health, and 
human services in Alameda 
County

211
www.alameda

co.info

For resources on aging call the 
Alameda County Area Agency 
on Aging

(510) 577-1900

AC Transit’s Wheelchair Marking 
and Tether Strap Program (510) 891-7113

Access Alameda: Alameda 
County paratransit info

 (866) 901-PARA 
[7272]  

www.access
alameda.org

C
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C
ontact

ADA and City-Based Paratransit

Alameda (510) 747-7506

Albany (510) 524-9122

Berkeley (510) 981-7269

East Bay Paratransit (510) 287-5000 
(800) 555-8085

Emeryville (510) 596-3730

Fremont (510) 574-2053

Hayward (510) 583-4230

Livermore/Dublin/Pleasanton 
(WHEELS) (925) 455-7510 

Newark (510) 791-7879

Oakland (510) 238-3036

Pleasanton (925) 931-5376

San Leandro (510) 577-3441

Union City (510) 476-1500
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Brochure produced by the Alameda County 
Transportation Commission and funded by Measure B, 

Alameda County’s half-cent transportation sales tax.

 Brochure design by 
Nelson\Nygaard Consulting  Associates.

Alameda County  
Transportation Commission
1111 Broadway, Suite 800
Oakland, CA 94607

Phone (510) 208-7400
www.AlamedaCTC.org

Informational Materials in Other Formats
Information about the transit systems in  
Alameda County is available in Braille and  
other formats. To request this information in  
other formats, call (866) 901-PARA [7272] or  
visit www.accessalameda.org.

Informational Materials in Other Languages
This guide is available in English, Spanish, Chinese, 
Persian Farsi, Tagalog, and Vietnamese. To request 
this information in a different language, call (866) 
901-PARA [7272] or visit www.accessalameda.org.
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